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Note:  Before you proceed with the install, please ensure that your device’s Windows Operating System (OS)

is Windows 10 or later.  

If your device’s OS is earlier than Windows 10, please contact the EdiPhy Advisors Help Desk before you proceed with 

the install.

Instructions on how to identify, check, and update your OS can be found on the Microsoft Support page:

Identify your OS – Windows

Check for updates – Windows

Update OS – Windows

Call: (205) 314-8900

Email: ediphy@buchanan-mail.onbmc.com

Ticketing System and Live Chat: https://buchanan-dwp.onbmc.com/dwp/app/?user_domain=ediphy

If prompted, use [username]@ediphy.com and your EdiPhy password to log in.
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https://support.microsoft.com/en-us/windows/which-version-of-windows-operating-system-am-i-running-628bec99-476a-2c13-5296-9dd081cdd808#WindowsVersion=Windows_11
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1.  Click the below link to access the 
EdiPhy Support Page: 
https://www.ediphy.com/support

1a.  If you are not able to access 
this link successfully, you may also 
open a web browser and go to 
Ediphy.com, hover over Support 
at the top right, and click 
Employee Support.

2.  Click on the “Omnissa Horizon 
Clients” link under Downloads.
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3.  Next to Omnissa 
Horizon Client for 
Windows, click “Go to 
Downloads”.
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4.  Click “Download Now”.
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5.  After clicking  “Download Now”, your download 

should start.
6.  Once the download is complete, click “Open file”.
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7.  Once the download is complete, allow the application to make changes to your device by clicking Yes. 
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8. Click “Agree & Install” and follow the on-screen guide to install Omnissa Horizon.
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9.  Once the installation completes, click on the 

Finish button.

10.  You will be prompted to restart your computer, 

click “Restart Now”.
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11.  After you have reset your computer, you’ll add the server to log in to EdiPhy’s virtual environment.

Please follow the remainder of this guide to log in.
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12.  Find and double click the Omnissa Horizon 

Client icon on your desktop.
13. After you open Omnissa, click Add Server.
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14.  In the Connection Server field, enter “remote.ediphy.com” and click Connect.
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16.  You will be prompted by the EdiPhy Security 

Agreement, click “Accept”.

15.  Double click the newly added 

“remote.ediphy.com” server.
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17.  Enter your EdiPhy username and password 

in the appropriate field and click “Login” to 

proceed to the DUO 2-step authentication 

process.

18.  When the Duo Login box appears, enter “push”, “phone”,  or 

“sms” in the “Next Code:” field, and click Login to use Duo by:

1.  Pushing an authentication request to your smart phone.

2.  Calling the phone number in your Duo profile.

3.  Entering one of three 6-digit passcodes texted to your 

phone.
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18a.  Duo Push method requires the DUO 

smart phone app.  When selecting “push”, an 

authentication request is sent to the Duo app 

on your smart phone similar the one shown 

here.

username

18c.  When selecting “sms” and clicking 

Login, Duo will send a text message to the 

smart phone that you have set up in your 

Duo account.  You will receive 3 sets of 

codes like the ones below, choose 1 of the

6-digit set of numbers and enter them in the 

“Next Code:” field. 

18b.  When selecting “phone” and 

clicking Login, Duo will call the phone that you 

have set up in your Duo account to receive 

verification calls.  This could be an office 

phone, mobile phone, or home phone.  

Answer the call and press any key on your 

phone keypad to authenticate.

SMS passcodes: 1234567 
87654321 9182736
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19.  Double click the EdiPhy Advisors server 

box to launch your EdiPhy desktop.

20.  Your EdiPhy desktop should load successfully 

after a few minutes.
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If you’re still experiencing issues after trying the provided solution, please contact our Help Desk for further 

assistance: 

Call: (205) 314-8900

Email: ediphy@buchanan-mail.onbmc.com

Ticketing System and Live Chat: https://buchanan-dwp.onbmc.com/dwp/app/?user_domain=ediphy

If prompted, use [username]@ediphy.com and your EdiPhy password to log in.

Other guides can be found on our EdiPhy Employee Support page: https://www.ediphy.com/support
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