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OMNISSA HORIZON INSTALL - MAC

|. Click the below link to access the
EdiPhy Support Page:
https://www.ediphy.com/support

la. If you are not able to access
this link successfully, you may also
open a web browser and go to
Ediphy.com, hover over Support
at the top right, and click
Employee Support.

2. Click on the “Omnissa Horizon
Clients” link under Downloads.

EdiPhé; Advisors.

About  Phy

Support Center

Contact EdiPhy Advisors Help Desk

Web: Help Desk Ticketing System and Live Chat
Phone: 205-314-8900
Internal Zoom Extension: 850

Password Self Service

Change Password

Downloads

Omnissa Horizon Clients

(formerly known as VMware Horizon Clients)

Downloads

Omnissa Horizon Clients
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OMNISSA HORIZON INSTALL - MAC

3. Next to Omnissa
Horizon Client for macOS,
click “Go to Downloads”.

Home / Omnissa Horizon Clients

Download Omnissa Horizon Clients

Version:

2412

Omnissa Horizon Clients for Windows, Mac, 10S, Linux, Chrome and Android allow you to connect to your
Omnissa Horizon virtual desktop from your device of choice giving you on-the-go access from any
location

Please Note: The latest 2412 client may not work with existing Zoom, Cisco, Nuance and Imprivata

Read More

Product Downloads Drivers & Tools Open Sourc

Product Release Date

“  Omnissa Horizon Client for Windows
2024-12-23

Omnissa Horizon Client for Windows

“  Omnissa Horizon Client for macOS

2024-12-23

@Horizon Client fo@

Product Resources

View My Download History
Product Info

Documentation

Horizon Mobile Client Privacy

Horizon Community

GO TO DOWNLOADS
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4. Click “Download Now”.

Home / Omnissa Horizon Client for macOS

Download Product

Version 2412 Product Resources

View My Download History
Documentation Release Notes Product Info

Documentation
Release Date 2024-12-23

Horizon Mobile Client Privacy
Type Product Binaries Horizon Community

Product Downloads Drivers & Tools Open Source Custom ISOs OEM Addons

Information
Omnissa Horizon Client for macOS
File size: 139.87 MB
File type: dmg
Read More
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5. After clicking “Download Now”, your download 6. Once the download is complete, double click it.
should start.

gl LT

Recent Download History

(1).dmg
140 MB - Done

B Omnissa-Horizon-
I Client-2412-8.14.0-12437218286
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/. After opening the download, an Installer window 7a. Review the Operating System (OS) requirements.
will pop up. Click “Omnissa Horizon Client.pkg” and If your device does not meet these requirements, you
follow the on-screen guide to install Omnissa Horizon. must update your OS before continuing.

oo Hetamcien @ Install Omnissa Horizon Client

icQr Welcome to the Omnissa Horizon Client Installer
QIMmnISsa

You will be guided through the steps necessary to install this

Introduction software.

This software requires macOS 13.0 or later.
Welcome to Omnissa Horizon.
Please double-click the installer to start

/b. Instructions on how to identify, check, and update

s = your OS can be found on the Apple Support page:
Y ¢ |dentify your OS — Mac
Check for updates — Mac
Omnissa Horizon Client.pkg UninstaIIO(;Tlmire\ir;s(sa Horizon Update OS _ Mac
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https://support.apple.com/en-us/109033#:~:text=From%20the%20Apple%20menu%20%EF%A3%BF,version%20number%20to%20see%20it.
https://support.apple.com/guide/mac-help/keep-your-mac-up-to-date-mchlpx1065/mac#:~:text=To%20download%20macOS%20software%20updates,Software%20Update%20on%20the%20right.&text=To%20update%20software%20downloaded%20from,shown%20next%20to%20App%20Store.
https://support.apple.com/en-us/108382

OMNISSA HORIZON INSTALL - MAC

7c. Select the install destination and click Continue. 7d. Click Install.

@ Install Omnissa Horizon Client @ Install Omnissa Horizon Client

Select a Destination Standard Install on “Macintosh HD"

) . This will take 272.3 MB of space on your computer.
Introduction How do you want to install this software? Introduction P y P

Destination Select Destination Select Click Install to perform a standard installation of this software
Installation Type Installation Type for all users of this computer. All users of this computer will be

[ Install for all users of this computer able to use this software.

Installing this software requires 272.3 MB of space.

You have chosen to install this software for all users of
this computer.

Change Install Location...
|

| GoBack  Continue \ Go Bac Install J
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/e. You may need to authorize the install.

Introduction r computer.

Destination Select Installer llation of this software

. >f this computer will be
Installation Type Installer is trying to install new software.

Touch ID or enter your password to
allow this.

Use Password...

Cancel

Change Install Location...

Go Back Install
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8. You'll receive a success message when the 9. Since the install is complete, you do not
install is complete. Click Close. need to keep the Installer on your device.

Click Move to Trash.

@ Install Omnissa Horizon Client

The installation was completed successfully.

Introduction
Destination Select
Installation Type
Installation

Summary

The installation was successful. D6 youl Wit To meve the

The software was installed. “Omnissa Horizon Client”
Installer to the Trash?

To keep this package and disk image in
its current location, click Keep.

Keep Move to Trash
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|0. After you have installed the Omnissa Horizon application, you’ll add the server to log in to EdiPhy’s virtual
environment.
Please follow the remainder of this guide to log in.

Updated: 2/6/2025
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| I. Find and open the Omnissa Horizon | la. In Finder, double click Applications, then
Client application. Your Omnissa application double click Omnissa Horizon Client.
can be found in Finder (located in your dock).

o0 Applications

= Name ~  Date Modified
Finder

AirDrop ® rGobers Dec 17, 2024 at 6:31AM
Recents ® Omnissa Horizon Client Today at 4:12PM

B Faycs Dec 16, 2024 at 2:04PM
" Photo Booth Aug 4, 2024 at 6:31AM
Desktop Photos Aug 4, 2024 at 6:31AM

Applications

MedD
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| Ib. If you want to add Omnissa to your dock, click and drag Omnissa from Finder to your dock.

o0 Applications

Name Date Modified

AirDrop M ioers Dec 17, 2024 at 6:31AM

Recents ® Omnissa Horizon Client Today at 4:12PM

B rages Dec 16, 2024 at 2:04 PM

¥ Photo Booth Aug 4, 2024 at 6:31AM
Desktop ) Photos Aug 4, 2024 at 6:31AM

Applications

Omnissa Horizon Client

28 @
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|2. After you open the application, click the New Server button.

@& Omnissa/Horizon Client  File
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|3. In the Connection Server field, enter “remote.ediphy.com” and click Connect.

Omnissa Horizon Client

’, Horizon®

Enter the name of the Connection Server.

remote.ediphy.com

Always connect at launch

Connect

Updated: 2/6/2025
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|4. Double click the newly added |5. You will be prompted by the EdiPhy Security
“remote.ediphy.com” server. Agreement, click “Accept”.

@ Omnissa Horizon Client  File Disclaimer

’ y Horizon®

lj htips://remote.ediphy.com

This is a private system intended for use by expressly authorized users. Individuals
using this system are subject to having all of their activity monitored and recorded by
the company. Anyone using this system expressly consents to such monitoring and is
advised that evidence of any activity may be provided to management and law
enforcement officials.

remote.ediphy.co
m

Cancel
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|6. Enter your EdiPhy username and password I7. When the Duo Login box appears, enter “push”,“phone”, or
in the appropriate field and click “Login” to “sms” in the “Next Code:” field, and click Login to use Duo by:
proceed to the DUO 2-step authentication |. Pushing an authentication request to your smart phone.
process. 2. Calling the phone number in your Duo profile.

3. Entering one of three 6-digit passcodes texted to your phone.

', Horizon®
’, Horizon®
Enter your EdiPhy Advisors user name and passcode.

Server: () hitps//remote.ediphy.com Choose a secondary factor from ('push’, 'phone’, 'phone2’,
I 'sms’, 'sms2') or enter passcode:

Username: Server: (J hitps:/remote.ediphy.com

Passcode: Tokencode: | esee

Cancel
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| 7c. When selecting “sms” and clicking

| 7a. Duo Push method requires the DUO | 7b. When selecting “phone” and

smart phone app. When selecting “push”, an clicking Login, Duo will call the phone that you Login, Duo will send a text message to the
authentication request is sent to the Duo app have set up in your Duo account to receive smart phone that you have set up in your

on your smart phone similar the one shown verification calls. This could be an office Duo account. You will receive three sets of
here. phone, mobile phone, or home phone. codes like the ones below, choose one of the

6-digit set of numbers and enter them in the

Answer the call and press any key on your
“Next Code:” field.

phone keypad to authenticate.

\

Updated: 2/6/2025

SMS passcodes:

Are you logging in to VMware View 27?7

@ EdiPhy Advisors

©® 843PM

username

Approve
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|8. Double click the EdiPhy Advisors server |9. Your EdiPhy desktop should load successfully
box to launch your EdiPhy desktop. after a few minutes.

® ® Y (httpsiiremote.ediphy.com

Rl

an Loading Desktop...

EdiPhy Advisors
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If you're still experiencing issues after trying the provided solution, please contact our Help Desk for further
assistance:

Call: (205) 314-8900

Email: ediphy@buchanan-mail.onbmc.com

Ticketing System and Live Chat: https://buchanan-dwp.onbmc.com/dwp/app/?user_domain=ediphy
If prompted, use [username]@ediphy.com and your EdiPhy password to log in.

Other guides can be found on our EdiPhy Employee Support page: https://www.ediphy.com/support
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